DGS GENERAL SERVICES

External Users - Request to Withdraw from a Course

To provide a detailed procedure for external users on how
to withdraw from a course.

Step Action |
1 Click the link to visit the DGS Pathways website.
https://learning-dgs.csod.com/login/render.aspxgid=orim

2 Log into Pathways using your username and password.

PATHYAEES

Welcome to DGS Pathways Leaming Portal. Please sign
in to access your leaming.

o —

‘ Log In |
DGS Employees: Click to Login
Don’t have an account? Click Here

Forgot Username? | Forgot Password?
Need help? Click here to review information guides.

If you are still in need of assistance. please contact
DGSUniversity@dgs.ca.gov.

2 On the homepage select View Transcript.

Weicome to Pathways! Learn. Grow. Change. Repeat.

Ready to master some skills? |
Take your career to the next level! d

VIEW COURSES VIEW TRANSCRIPT VIEW YOUR PROFILE
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning-dgs.csod.com%2Flogin%2Frender.aspx%3Fid%3Dorim&data=05%7C02%7CKelli.Miyata%40dgs.ca.gov%7Ceb830cb995e941dbdb9408dc37015c5e%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C638445726185381525%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XbFw%2FKWms5DSPe8KQ67jxlAVVDAY99uM0IZj%2BKnkn3k%3D&reserved=0
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3 Within your franscript, select the drop-down menu next to the course you
would like to withdraw from and select Withdraw.

Filter by Training Status Sort by Filter by Training Type Search by Keyword
Active e Date Added ¥ All Types b Search Q

Search Results (1)

gy Basic Safety Training (Starts 1/23/2024)
L}

View Training D... ¥
Due : No Due Date Status: Registered  Training Type : Session

Withdraw

View Training Details

Request Exemption

4 This will open the Withdraw Registration page. Please enter the reason for
your withdrawal, then slick submit.

Withdraw Registration

If you withdraw your registration for this session, you will immediately be withdrawn from the roster

Session Details

Event Name:
Date / Time:

Location:

SESSION WITHDRAWAL OPTIONS

| Please select a reason v

Comments
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5 The status of this course will now reflect as Withdrawn.

Return to Home page »

Welcome to your Transcript

Here you can manage all of your Not Started, In Progress, or Completed learning

Change Active to Completed to view your Completed leaming, and change Completed to Active to view your In Progress leaming

Filter by Training Status Sort by Filter by Training Type Search by Keyword

Active Y Date Added ¥ All Types b Search Q ‘

Search Results (1)
omes  Lunch & Learn (How to Thrive this Holiday Season) (Starts 11/15/2023 12:00 PM)
L] Due:No DueDate Status: Withdrawn Training Type : Session
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